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Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION
Que.l Answer the questions below. (Any Two) (10)
1) Define etiquette and explain its importance in modern life.
2) Write a short note on individual etiquettes such as grooming, hygiene, and dressing.
3) Explain communication etiquettes with reference to tone and polite language.
4) Describe social etiquettes like greetings, small talk, and table manners.
Que.2 Answer the questions below. (Any Two) (10)
1) Explain etiquettes to be followed at formal places.
2) Write a short note on professionalism and professional boundaries.
3) Describe etiquettes at public places such as space management and empathy.
4) Explain important etiquettes to follow while traveling.
Que.3 Answer the questions below. (Any Five) (05)
1) What is etiquette?
2) Why is dressing important in individual etiquette?
3) What is communication etiquette?
4) What are table manners?
5) What is meant by professionalism?
6) Why should we maintain queues in public places?
7) What is cultural sensitivity?
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